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Latent Defects Insurance 
Policy Summary

This is a summary of the policy and does not contain the full terms and conditions of the cover, which can be found in the policy, named FeRFA Latent Defects Policy of Insurance, its Schedule and any Endorsements, a copy of which is available upon request. It is important that you read the policy carefully when you receive it. The policy is underwritten by 1) Guarantee Protection Insurance Limited or 2) for larger contracts by Guarantee Protection Insurance Limited and Millburn Insurance Company Limited as 50% co-insurance by each. Both companies are authorised and regulated by the Financial Services Authority and registration can be checked on www.fsa.gov.uk.  
Demands and Needs

This insurance meets the demands and needs of a property owner who wishes to protect themselves against the cost of repairing or replacing that part of the Insured Works undertaken on their property, affected by an Inherent Defect and the cost of repairing or replacing those parts of their Premises damaged as a result of the Inherent Defect in the Insured Works. An Inherent defect is any fault, defect, error or omission in the design, specification, materials or workmanship of the Insured Works that existed but remained undiscovered on Practical Completion of such works but which subsequently becomes apparent and is reported to the Insurer during the Period Of Insurance.
During the first 2 years, the Initial Guarantee Period, the policy operates but only where the Contractor is unable to remedy Inherent Defects, following them having Ceased Trading.

After the first 2 years, the Major Defects Period, the policy covers Inherent Defects which result in Major Damage to the structure and/or building, faulty or deficient weatherproofing to the structure and/or building, damage that would result from imminent collapse of the structure and/or building and/or an imminent danger to health and safety. However the Insurer shall not be liable for any defect or damage which was first noticed and/or reported to the Contractor during the Initial Guarantee Period.

Significant Features and Benefits

The benefits will automatically pass to any subsequent owners of the Insured Works.
The cover where a valid claim exists includes professional fees, building regulation or local authority costs or statutory requirements first imposed upon the Insured following the discovery of an Inherent Defect or imminent threat of damage, cost of dismantling any Insured works, removal of debris, necessary temporary protection of Premises and contents against damage or further damage pending repair or replacement of the Insured works undertaken plus costs of dismantling and/or removing, temporarily storing, reinstalling and/or re-erecting any contents or fixtures and fittings at the Premises necessary to allow the repair or replacement of the Insured Works to be undertaken ( up to 25% of the amount of the Claim )

Significant and Unusual Exclusions or Limitations

Like every insurance policy, your policy excludes some situations and you should read the General Exclusions section of the policy and any Endorsements carefully.

The policy has an excess shown in the Schedule each and every claim which the Insurer shall not be liable for.

The maximum amount which can be paid out under the policy is the contract value shown on the schedule to the policy. However please note there is a limit of £250,000 in respect of any one claim.

During the first 2 years, if the Insured has withheld any amount of the invoiced cost of the Insured Works, the Insurer is entitled to deduct the amount withheld from the cost of rectifying any defects Insurer is liable for.

The policy does not cover repairs or replacement work undertaken without prior approval of the Insurer.

The policy does not cover defects in the Premises not forming part of the Insured Works undertaken by the Contractor and part of the Contract undertaken.

The limit of indemnity of the Insurer in the aggregate during this policy is the contract value as on the policy schedule and index linked by up to 5% per annum.

Where the Contract value relates to more than one Building or Structure, the Limit of Liability for any one building is based on the appropriate proportion of the Contract Value.
The policy will not cover defects in any part of the Premises not forming part of the Insured Works, and any alterations, repairs, modifications or additions unless agreed by the Insurer – a survey at additional cost to Insured may be needed.

It does not cover any inadequate maintenance of the Premises or where a greater load is applied than that for which the Insured Works were designed, any perils capable of being insured under a commercial buildings or contents, property, household or similar insurance policy (fire, lightning, storm, flood, burst tanks/pipes, etc), pressure waves, radiation, war, terrorism etc)
Whilst your policy will pay for appropriate remedial works, it will not meet the cost of any consequential loss of any kind.

The insurance is governed by and construed in accordance with English Law unless otherwise agreed in writing by the Insurer. 
Duration of the Policy

The policy will remain in force for the period shown on the Schedule (usually 10 years) 

Cancellation

You may cancel this policy within 14 days of issue if you decide that you no longer want the cover by providing written notice to the Insurer and upon which a full refund of premium will be provided. 

How to Make a Claim

Should you discover a defect in your works you should contact the Contractor during the first 2 years. If the Contractor has Ceased Trading or if a claim occurs after the first 2 years, you should contact the Insurer in writing within 30 days at Guarantee Protection Insurance Limited, 37 Carrick Street, Ayr, KA7 1NS or telephoning during office hours 01292 268020.  

Complaints

In the unlikely event that you have a complaint please in the first instance write to Guarantee Protection Insurance Limited, 37 Carrick Street, Ayr, KA7 1NS. If you are still not satisfied thereafter, you can if you wish then escalate your complaint by writing to The Chief Executive, Guarantee Protection Insurance Ltd, 106 Coppergate House, 16 Brune Street, London E1 7JN. If you still remain dissatisfied once both the above have been contacted and responded, you can if you wish refer the matter to The Financial Ombudsman Service, South Quay Plaza, 183 Marsh Wall, London, E14 9SR.
Financial Services Compensation Scheme

The Insurer is also a member and covered by the Financial Services Compensation Scheme (FSCS) where you may be entitled to compensation from the scheme if the Insurer cannot meet their obligations. The extent of this depends on the type of business and circumstances of the claim and details can be found on Website www.fscs.org.uk
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